Date: August 1, 2020

To: Mike Richter - President, Protech Mechanica!

From: Wes Curtis - Vice President, Cliff House Condominiums
Subject: Letter of Recommendation

To Whom it May Concemn

Please accept this Letter of Recommendation for Protech Mechanical. Mike Richter has
assembled the finest team of mechanical professionals anywhere in the Corpus Christi area
and provides the same excellent service for smaller condominium towers like ours as he does
for his much larger commercial accounts. Mike has Troy Bruner in marketing, the best
contracts and deals communicator anyone could ask for. Troy is someons you can trust,

Mike also has Greg Burgess in field operations to oversee a team of specialized technicians
who know the type, model and function of all major building machines and processes. Greg’s
guys lower my blood pressure every time | see them, which for emergencies is usuailly within
20 minutes. Techs like Johnny Cole, Nick Hames, Evaristo Ortiz, Mark Villarreal, Joe Castillo
and Brandon Poznanski can solve problems in minutes unlike other companies who will take
hours. And then there is Joseph Pimente! who was on my cooling tower on a Saturday night
during hurricane “Hanna” fighting 70 mph winds in driving rain to get my owners cooling for the
weekend.

The following Monday, Greg and the upgrades his plumbing technicians were able to do are
now saved us money on utility costs and our building utility usage is much more efficient. i
want to thank Greg’s plumbing techs Jonathan Trujitlo, Patrick Lelaurin and John Garcia for
helping us to accomplish what was needed here at Cliff House over 10 years ago.

Qur Cliff House owpers can always feel more comfortable living in downtown Corpus Christi
close to the beaCh, the boating and ni e knowing that Protech is watching over our master
machines. look forward to ears of Protech being part of our Cliff House family.

Curtis - Vice President
liff House Condominiums
715 S Upper Broadway Ste 100
Corpus, Christi Texas 78401
Cell: (512) 317 - 9522
Office: (361) 885 - 0002



